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JIGIFLOW

1. OVERVIEW

This Module 4 details the different aspects of the Digiflow Partners Mobile Application. Follow these
steps to download the app, register your device, and understand the different screens to execute jobs
seamlessly.

Job workflows are service specific and simple to execute.

2. HOW TO REGISTER ON THE DIGIFLOW APPLICATION

2.1. Download the Digiflow Partner Application

In order for you or your team members to successfully download and register on the app, you and they
must be pre-registered on the Provider Portal. Module 2 outlines how to register Teams and Managers
and update Contacts. Please refer back to that module prior to downloading the app, as registration
will not be successful if those steps haven’t been completed.

2.1.1. Download

The Digiflow App is available from the Apple and Google Play stores. Search for Digiflow Partners and
install the Application.

# Download on the ANDROID APP ON
S App Store > P> Google play

a i

DigiFlow Partner
BiGILOW

DIGIFLOW Partrer
e

@

JIGIFLOW
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2.2. Register - Let’'s Get Started

The application registration will guide teams through a simple onboarding process.

Lets get started

What s your mobile number?

Verification code

Please enter the 4-digit code sent to you at
+61400000010

JIGIFLOW

. 'I . .I
Validating... ~ ‘
Submitting... -

T
Continue

back

Step 1 - Install Step 2 — Enter your Step 3 — Receive
] the App mobile number an OTP notification [ >
and enter the 4-
digit OTP

Active Jobs (2)

Overdue 20 hours Ma:ma‘
DCO0003101

Enter your PIN

‘What is your DIGIFLOW PIN?

Assigned

Overdue a day Mu:ia‘
DC00002742
Eorgat Pin

Assagned

Signing In... ¢

Q

Allow DIGIFLOW to access this device's
location?

Allow only while using the app

Step 4 — Enter Step 5 — Allow App Step 6 - this is your o
T | andre-entera4 access to device Home Screen - you
or 5 digit PIN - location - Always are ready to receive
save to memory

jobs
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2.3. App Features Overview

2.3.1. Bottom Menu

My Jobs

The home screen / landing page is the most important page on the App. It lists all active jobs from
newest to oldest received. By selecting a job, the App will start the relevant job workflow. The team can
now navigate to the incident scene and follow the App triggers until the job is complete. The relevant
data, including image captures, will automatically upload when there is connectivity. (Refer to Section 4
for a detailed example of a job workflow on the App).

= Images below examples of app screens:

Job Cards GPS Navigation Map Navigation

Active Jobs

Overdue 20 hours

Overdue a day

;‘@;‘)"\

Mixxiu‘

DC00O31-01

ssigned

Mi!!lﬂ‘

DCODI027-02

Assgned

. ow.n i\
Active Jobs @ (0]

Active Jobs (2)

Call Customer Overdue 20 hours

Overdue a day Mill\}

0CO00027-02

Assgned

. ow.n |
Active Jobs @ (0]

Maxx \: Go Now
BCO00031-401

— m

Overdue a day Mi:xla‘
DCONIDZT-02

Assgned

Click on Job Swipe Card Swipe card left Select navigation .
T | Cardtoselect right to access to access GPS and receive map
and open job Customer Navigation or turn by turn
workflow contact number system navigation to job
location
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JIGIFLOW

2.3.2. Unassigned

@

Unaszigned

Unassigned job are the jobs accepted by the Provider company but not yet assigned to a specific team
member. Only App managers can assign team members from the App. Alternative teams can be
assigned from the Provider Portal (Refer to section 3 for how-to steps to assign teams using the App).

2.3.3. History

®©

Histary

All completed jobs will show under the History tab for a period of 14 days from the incident.

2.3.4. Uploads

@

Uploads

If you don't have internet connectivity to live transmit all information to the cloud and the Provider
Portal, the App will retain all information and keep on trying to find an adequate signal. When it does it
will successful upload all the required data and photos captured during the service support. Any uploads
not yet completed, and their progress will be shown under the Uploads Tab:

2.3.5. Top Menu Bar

My Jobs (2) @ (0}

Features a "Hamburger” menu option, Count of active jobs, Notifications and your On-duty Status.
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2.3.6. Hamburger Menu

App issue.

Android Demo Provider 4

2.3.7. Notifications

JIGIFLOW

The hamburger menu at the top left corner of the screen gives you access to your profile and settings.
Select Profile to verify your Team details as well as the services allocated to your team. Device info
verifies Device information i.e. Device ID, make and model as well as the current version of the
Application. Screenshot this page should you require assistance from IT Developers with regards to an

Profile

EW Test
004 Teat Provider
EW Android 3 427 66 4916,

Available Services

Batrery Job

Lockout Keys in Car & No Deadlock
Lockout No Keys in Car or Deadiock
Roadside Job

Tow Job

Wrong Fuel Rescue Job

Device Info

Device id: 2decf13d9bTcbbod
Coundry: u

Make: samsung

Model: SM-A20SE

05: Andeold (10)

Buikl: v1.5.5215.01.2021

Notifications received from the portal will highlight a number on the notification button
the button, notifications received in terms of job offers and assignment can be viewed.

Notifications
@ NEW JOB ASSIGNMENT
210152089

EW Android 3 #27 66 4916 640 was assigned 1o
DEO000Z9-01

@ NEW VENDOR JOB OFFER

20210119 1548
DEOO0040-01 - Roadside Job
Expired 20214115 1551

NEW VENDOR JOB OFFER

202101151500

DCOD00FI-01 - Banery Job
Accepted on T021-01-15 1501

. By selecting
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2.3.8. On and Off Duty

Selecting the on/Off Button allows you to go off duty but updates your connectivity and location status.

Do you want 1o go off-duty? ’ .I

You will NOT receve job offers il you go
off duty

lot Hub Fabe : Connected
Location Aoty High

3. HOW TO ACCEPT AND ASSIGN JOBS

Once you've registered and completed the app’s configuration, assigned jobs will automatically display
on the device. You can also ensure latest jobs have been received by swiping down on the screen to
refresh all jobs. Make sure your sound is on maximum to prevent missing a job opportunity. All
registered managers will receive the Job offer at the same time; any of the managers can then accept
and assign jobs to the relevant team.

= The following screenshots shows how the App guides you through the process.

1gam. o4
Unassigned Jobs (2) (@ @
|

Efmmm Overdue a day Overdue 2 minutes Orix
Beonon3nan O o

@ Vehucle Lacation o
Lockout No Keys in C.. 50 Fairfiekd 52 Faireid East NSW 2165, Ausiralia
9, doeBosen

S, John Varss @ ~12721.6 km 0429577571

Overdue 2 days MG MoWs‘ © wextaction bue: 1459
DCO00021-01

New Vendor Job Offer

Battery Job

) VENDOR ASSIGNED
ssignod

Success * Assign Team

The offer has been accepted #asign yourself 10 this jok”

Step 1 - Job will Step 2 - Step 3 - Step 4 - You will
| beoffered for 3 Receive Accepted jobs beasked fyou [ >
min cycles with confirmation will now list would like to
option to Accept offer accepted under the assign yourself to
or Decline or be advised Unassigned the job. If yes, job
offer is no Tab. Select Job will move to My
longer available to assign team. Jobs tab.
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EW Android 3 #27 66 4916 640 (Yeu)
Riana 105 +27 76 167 4474

Enienne Android +27 82 310 8727

Step 5 - If

Q o

@ Vi Lecason .
50 Faiefield St Fairbeld East NSW 2165, Australia
8, Joeibusch

Q o

@ VehsdeLocation .
50 Faifokd S, Farfeld Enst NSW 2165, Ausiralia
Joel Bosch

A Ssren

(@ Mext Action Due: 1459

) VENDOR ASSIGNED
Assign Team

Rissign Riang 05 +27 76 167 4474 1o this job

=

0429577571
(@ Mext Action Due: 1459
|

() ASSIGNED
Team Assigned

Team was assigned to this job

assigning to

team, select
team member
from reaistered

TLE

-

Overdue 2 minutes Orix
0CODOD3F

Assigned

MG Mc(un‘

DCOD00Z14

Overdue 2 days

Assgned

Step 1 - Select

Unassigned Jobs (2) (@) @

DCODD031-01

) Mamis

(@ VebicloLocation o)
Hill Rsae, Hi Rel, Potts Poimt NSW 2011, Australia

© Guy Sadier

0412804308

(D) Hex Action Due; 13:42

) ASSIGNED

En Route To Location >

Step 2 - En Route

Job

Step 6 - Step 7 -
Confirm Receive
selection and confirmation

submit assigned that job has
team been assigned

Active Jobs (1)

Overdue 2 hours
DC000830-01

Assigned

Step 8 — Team

to a team

4. EXECUTING A JOB WORKFLOW ON THE APP

4.1. Example of a Battery Job Workflow

DCO00031-01 @0

© Mamia

(@ VebicloLocaton o
Hill g, el e, Potts Posnt NSW 2011, Ausiralia
Guy Sadier

0412804308

(D Nextaction Due: 13:42

“LOCATION
@

Sot New Loeation

SERVICE PROVIDER ODOMETER READING

SERVICE PROVIDER ODOMETER READING PHOTO

Step 3 -

allows for Tracking

assigned will
receive the job in
the My Job tab.

DCO00D31-01

@O0

Q) Mamia

@ vehsieLocaton Q
Hill oad, bl R, Pociz Poin NSW 2011, Ausralia

o GuySader %)

0412804308

(D Mext Action Due: 13:42 [ ]

@ ASSIGNED

) ENROUTE TO LOCATION v

Anive At Location >

JIGIFLOW

Step 4 — Arrive at

Complete
requested info
and Submit

Location
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. ®
DC000031-01 ®0

) Mania ) Mania Q) Mania

(@ Vee Locaron @ Ve Locaton (@ Vene Locaton @ Voo Locsion

forerbp-ri——
Guy Sacier

B ol eenn e

(© nex Action Due: 1342 o

@ ASSIGNED

@ ENROUTE TO LOCATION

2 ON LOCATION v

Step5-0n

by JU——— by p———

o GuySadier
B i &)
(© westastion oue: 13:42 o
*I5 THE ENVIRONMENT SAFE TO PROCEED WITH
B

THE JOI
[ w ]

TAKE PHOTOS OF THE SECURED ENVIRONMENT

=

“DOES YOUR COMPANY PROVIDE YOU WITH
WORK HEALTH AND SAFETY TRAINING?

-

“GAN YOU PROVIDE PROOF IF REQUIRED?

Step 6 — Capture

Location -
Complete Tasks
Bars — bar will get
tick and turn white
on submission

DC000021-01

O Maois
@ ehileLocation
Vil oo, R, Pt Poiat KSW 2013, Australia

o GuySadier
N pa12804308

© Hextacton s 1342
© ASSIGNED
@ EN ROUTE TO LOCATION
) ON LOCATION
”

o &

Capture Customer Sign Off

Step 9 — Select
Battery Service

o GuySadier
bRkt e
(© nex Action e 1342 o

@ ASSIGNED

@ ENROUTE TO LOCATION

2 ON LOCATION

v t Check

Step 7 — Select

Pre-start Checklist
and Submit

) Mandia

(§ Vehicle Location
Hill Road, kel R, Potts Point NSW 201, Ausiralia

O Guy Sadler
™ par2804308

(@) Next Action u: 1342

EXISTING BATTERY PHOTOS (SERIAL HUMBER,
MAKE MODEL)

2=+

BATTERY TEST VOLTAGE READING (VOLTS)

o

BATTERY TEST VOLTAGE READING PHOTO

L

*BATTERY FAILED?

Step 10 — Capture

Battery Service and
Submit

il R, Hill B, Pots Point NSW 201 1, Astisks
o Gy Sadier ()
™ 0412804308

(@ Wext Action Due: 13:42 o

*I5 THIS A BATTERY JOB?

v [ ]

“PROVIDER ABLE TO RESOLVE

IF YOU ARE UNABLE T0 RESOLVE THE JOB
ASSIGNED, PLEASE CALL DIGICALL ASSIST
ON +61 2 8880 3999 TO MAKE ALTERNATIVE
ARRANGEMENTS'

Service
Confirmation

s
@ veice Locaton
Fill e, Hi i, Potis Poin KSW 2011, Ausirali

o GuySadier
0412804308

(© Hest Acton e 1242
@ ASSIGNED
& EN ROUTE TO LOCATION
) ON LOCATION
v

v

7 & Batte

Capture Customer Sign Off

Compléte Job. b3

Step 8 — Capture
Service Confirmation —>
and Submit

Step 11 - Select

Customer Sign-off

DCO00031-01 (RO

) Mandia

(§ Vehicle Location
HillRoad, bl R, Potis Point NEW 2011, Australia

O Guy Sadler
™ par2804308

(@) Next Action u: 1342

CUSTOMER NAME

FloB

SIGNATURE

Sign...

Step 12— Capture | ——

Customer Sign-off
on screen and
Submit
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JIGIFLOW

Job History (1) @ (0]
Q baais O Mania DC000031-01

@ vencleLocation @ Vehicle Location
Hill Rsad, il R Pots Point NSW 2011, Australia Hill Road, Hil R, Pots Point NSW 2011, Austialia Battery Job

O Macia
@ veteLocaton

il s, i R, Pt PO KW 2011, Ausraka
o Guy Sadie

Gy Sadier O Guy Sadier )
0412004308

M pa12004308 0412004308

(O Hext Acton oue: 1342 © e action bue: 1342

© et hcton due: 1342

ASSIGNED JOB COMPLETE ADDITIONAL COMMENTS ASSIGNED

EN ROUTE TO LOCATION Doost EN ROUTE TO LOCATION

) ON LOCATION ON LOCATION

Step 13 — Select Step 14 — Capture Step 15 - Exit Step 16 — Job will )
] Complete Job additional comments Completed Job now move to the
pertaining and History tab
Submit

= All information gathered at the scene via the App will be uploaded to the Provider Portal as well
as to the Digicall Assist Portal. Once the job is completed, an invoice is generated and either
manually or automatically submitted for payment.

= The job progress is updated to the progress timeline in the relevant portal real-time and can be
viewed by all parties involved.

5. CONCLUSION

We trust this manual supports you with your Digiflow journey.
We welcome any feedback to improve Digiflow or this training manual.

The Digicall Assist Team
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Contact:

Luke Laurence

Digicall Assist Provider Network Manager
Luke.laurence.@digicall.com.au
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